June 30, 2015

Subject: Drain Valve Contamination

Dear Valued Customers,

CIRCOR Aerospace and Defense has received numerous drain valves returned for service
containing foreign object debris, to the point where it has become a health hazard to our repair
technicians performing inductions and evaluations. All valves should be flushed of all foreign
debris prior to returning to CIRCOR Aerospace, Inc. for service.

Effective immediately, CIRCOR Aerospace, Inc. will return any unit(s) in “as is” condition with
NO work performed if the unit is received with hazardous waste, such as fecal matter, live or
dead animal larvae, etc. Your immediate attention and cooperation is requested to avoid
delays in service and to limit any additional logistical expenses.

If you have any questions or concerns on the matter, please feel free to contact me directly.

Bill Ball

MRO \ Aftermarket Sales Manager
Direct: +1.951.270.6235

Cell +1.951.317.5494
bill.ball@circor.com
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